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User Terms of Service 
 
 

PLEASE READ THESE TERMS CAREFULLY BEFORE USING THE LAND APP SERVICES. 
 
These User Terms of Service (“Agreement”) are a legal agreement between: 
1. DIGITALLANDSOLUTIONS LIMITED, a company registered in England (company no. 09850158) with its registered address 

at Office, 31 Cattle Market Street, Norwich, Norfolk, England, NR1 3DY (“Land App”, “us” or “we”); and 
2. you, a natural person using the Services (“End User” or “you”), 
for use of the Land App’s software applications (which may be accessed via the Internet, devices and/or Application Programming 
Interfaces) (“Services”) and the provision of the images, maps, text, materials and/or data supplied via the Services (collectively 
defined as “Licensed Data”). 
 
We provide the Services to you on the terms of this Agreement. We do not sell the Services to you and we remain the owners of 
the Services at all times. 
 
IMPORTANT NOTICE: 

• BY LOGGING INTO THE SERVICES YOU AGREE TO THE TERMS OF THIS AGREEMENT, WHICH WILL BIND YOU. 

• IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, WE WILL NOT PROVIDE THE SERVICES TO YOU 
AND YOUR RIGHTS TO ACCESS THE SERVICES WILL IMMEDIATELY TERMINATE. 
 

You should print a copy of this Agreement for future reference. 
 
AGREED TERMS 
 
1. ACKNOWLEDGEMENTS 
1.1. The terms of this Agreement apply to the Services, including any updates or supplements to the Services, unless there are 

specific contractual terms in relation to such updates or supplements, in which case those terms shall apply.  
1.2. We may change these terms at any time by emailing you with details of the change or notifying you of a change when you 

next login to the Services. The new terms may be displayed on-screen and you may be required to read and accept them to 
continue your use of the Services. 

1.3. From time to time updates to the Services may be released. Depending on the update, you may not be able to use the 
Services until you have accepted any new terms. Certain updates and upgrades may also be subject to additional payment. 

1.4. You accept responsibility in accordance with the terms of this Agreement for your use of the Services on or in relation to any 
device, whether or not it is owned by you (“Device”). 

1.5. The terms of our Privacy Policy and Website Terms of Use (as updated from time to time), available at www.thelandapp.com, 
are incorporated into this Agreement by reference. Additionally, by using the Services, you acknowledge and agree that 
internet transmissions are never completely private or secure. You understand that any message or information you send 
using the Services may be read or intercepted by others. 

1.6. By using the Services, you consent to us collecting and using technical information about any Device and related software, 
hardware and peripherals for Services that are internet-based or wireless to improve our Services and to provide any 
Services to you. 

1.7. Certain Services will make use of location data sent from any Device. You can disable this functionality at any time by turning 
off the location settings for the Services on the Device. If you use the Services, you consent to us and our affiliates' and 
licensees' transmission, collection, retention, maintenance, processing and use of your location data and queries. 

1.8. Unless the context otherwise requires, words in the singular shall include the plural and in the plural include the singular. 
1.9. A reference to a statute or statutory provision is a reference to it as amended, extended or re-enacted from time to time. 
1.10. The terms ‘including’, ‘include’, ‘in particular’ or any similar expression shall be construed as illustrative and shall not limit 

the sense of the words preceding those terms. 
1.11. Clause headings are for reference purposes only and shall not affect the interpretation of this Agreement. 
1.12. A reference to ‘writing’ or ‘written’ includes email unless stated otherwise, but not faxes. 
1.13. Please note that third party licence terms (“Third Party Terms”) may apply to your use of any data within the Services that 

is licensed from a third party (“Third Party Licensor”) and such Third Party Terms will be appended to this Agreement as 
an Appendix or notified to you from time to time. Please review these terms as they are incorporated into this Agreement 
and you will be bound by them. 

1.14. In the event of conflict between the main body of this Agreement and any Third Party Terms, the applicable Third Party 
Terms will prevail. 

1.15. In the event of conflict between this Agreement and the Land App Business Terms of Service, the Land App Business Terms 
of Service will prevail. 

1.16. Any capitalised terms in quotation marks in this Agreement are defined terms (including without limitation the definitions in 
clause 19). 
 

2. PURCHASES WITHIN THE SERVICES 
2.1. You will need to register an account with us to use the Services. It is free for you to create an account and for you to use 

standard features of the Services. However, certain features within the Services are chargeable (as designated as such at 
thelandapp.com or within the Services platform) (“In-App Purchase”). 

2.2. You will only be entitled to use the Services and the Licensed Data for personal use (where you are a consumer) or as a 
business tool for the ordinary day to day activities involved in the administration and running of an organisation (where you 
are acting in a business capacity or on behalf of an organisation). If you are using the Services on behalf of an organisation, 
any purchases of In-App Purchases will be made on behalf of that organisation and you therefore warrant that you have the 
appropriate authority to commit your organisation to purchase such In-App Purchase(s). 
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2.3. Any requests to use any In-App Purchases of the Services will be treated as an offer to purchase the In-App Purchase, which 
we accept and confirm your purchase when we make such In-App Purchases available to you (each an “Order”). 

2.4. If you are acting in a business capacity, by using a In-App Purchase, you confirm that you have authority to bind any 
organisation on whose behalf you act for. 

2.5. In the unlikely event that the price shown in the Services or the Land App website is wrong, and we discover this after you 
have requested to use a In-App Purchase in accordance with clause 2.3, we are not required to provide the In-App Purchase 
at the price shown and we will notify you and invoice you for the correct sum. We always try and ensure that the prices 
shown in the Services and on our website are accurate, but occasionally genuine errors may occur.  

2.6. We will process any payments via Stripe (this is our preferred method for users acting in a consumer capacity). All credit/debit 
cardholders are subject to validation checks and authorisation by the card issuer. If the issuer of your payment card refuses 
to or does not, for any reason, authorise payment to us we will not be liable to you for any delay. 

2.7. If your credit or debit card payment is not processed successfully for any reason, we reserve the right to re-attempt the 
processing of your payment. We will give you at least 24 hours’ notice in advance of any re-attempt to process the payment 
by sending an email to the email address you have provided to us. If subsequent attempts fail then we may require you to 
make a payment via bank transfer.  

2.8. Direct Debit via GoCardless is a payment method for multiple and one-off payments when making your first purchase (this 
is our preferred method for users acting in a business capacity). Once GoCardless is set-up, you will be notified before any 
payment is taken and your payments are protected, so you are guaranteed a refund if a payment was ever taken in error. 
Details of the Direct Debit Guarantee can be found at https://gocardless.com/guides/posts/dd-guarantee-in-plain-english/. 
 

3. FEES AND PAYMENT 
3.1. You must pay for each of the In-App Purchases purchased under this Agreement. It is solely your responsibility to ensure 

that you monitor your account within the Services to ensure that you only use the In-App Purchases that you are willing to 
pay for as you will be legally bound to pay the then current fees for the In-App Purchases. We reserve the right to increase 
the fees for the In-App Purchases at any time (provided that this will not affect any Orders that have already been placed). 

3.2. All amounts payable must be made in pounds sterling (GBP) and are non-refundable. 
3.3. All fees are exclusive of VAT, which shall be payable in addition to the fees (where applicable). 
3.4. You will not be entitled to set-off, counterclaim, deduct or withhold payment under this Agreement. 
3.5. If you do not pay any fees by the relevant due date, we reserve the right to take the following actions: 

3.5.1. charge interest on any outstanding sums from the due date for payment in accordance with the Late Payment of 
Commercial Debts (Interest) Act 1998, accruing on a daily basis and being compounded quarterly until payment is 
made, whether before or after any judgment; and/or 

3.5.2. suspend the Services we provide to you. We will not be liable for any loss of data, loss of sales / revenue or loss of 
services that may occur in relation to the suspension of the Services.  

3.6. We may set-off any liability that you may have to us against any liability that we may have to you. 
 

4. YOUR AND OUR OBLIGATIONS 
4.1. Your obligations. You shall: 

4.1.1. not use Licensed Data for any illegal, deceptive, misleading or unethical purpose or otherwise in any manner which 
may be detrimental to the reputation of the Licensed Data, the Services or any person; 

4.1.2. be responsible for complying with all applicable laws, codes of practice and regulations; 
4.1.3. conform with all relevant rules and regulations governing the processing of data, including without limitation: 
4.1.4. the Data Protection Act 2018 and any successor UK legislation; as well as 
4.1.5. the UK General Data Protection Regulation (Retained Regulation (EU) 2016/679) and any directly applicable 

European Union regulation relating to data protection and privacy;    
4.1.6. not hold yourself out or describe yourself as an agent of Land App or any of its licensors (including without limitation, 

OS); 
4.1.7. use your best endeavours to use adequate technological and security measures, including measures we may 

reasonably recommend, or that you and we may agree to, from time to time, to ensure that all Licensed Data, Login 
Details, and any other similar information which you hold or are responsible for is secure from unauthorised use or 
access; 

4.1.8. notify us as soon as you suspect any infringement of our IPR or any unauthorised use of your Login Details and 
any other similar information and give us all reasonably required assistance in pursuing any potential infringement 
or remedying any unauthorised use; and 

4.1.9. inform us in writing of any change of Control of your business within 30 days of it becoming effective. 
4.2. Supply chain obligations. You warrant and undertake that you (and you shall procure that your employees, partners and 

contractors shall undertake) have not committed and will not commit in connection with the Agreement any offence under 
the Bribery Act 2010, or the Modern Slavery Act 2015 or any other law in force in any applicable jurisdiction creating offences 
in respect of bribery, corruption, fraudulent acts and modern slavery. Any breach of this clause by you or any of your 
employees, partners and contractors (whether with or without your knowledge) shall entitle us, with no liability whatsoever 
to you, to terminate the Agreement with immediate effect by notice in writing and to recover from you the amount of any loss 
resulting from such termination. 

4.3. You are responsible for all use of Licensed Data obtained using your Login Details. 
 
5. WARRANTIES AND DISCLAIMERS 
5.1. We warrant that we are able to grant the licences included in the Agreement. Notwithstanding, in the event of any alleged or 

actual third party copyright and/or database rights claims in relation to the Licensed Data, if requested by us, you must cease 
using any Licensed Data which forms the subject of such a claim and/or accept and use alternative Licensed Data that we 
make available to you. 

5.2. Licensed Data has not been created for your particular requirements. It is your responsibility to ensure that Licensed Data 
is fit for your intended use or purpose. 

5.3. For the avoidance of doubt, we give no warranty as to the uninterrupted continuity of the Services (whether in whole or in 
part). Nor do we warrant that the Services are free from faults or defects. 

https://gocardless.com/guides/posts/dd-guarantee-in-plain-english/
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6. SERVICE LEVELS 
6.1. Subject to circumstances outside of our reasonable control, we aim to keep the Services operational: 

6.1.1. for a minimum of 99% of the time during “Working Hours” (9-5pm GMT Monday to Friday, excluding bank holidays 
in England); 

6.1.2. 95% of the time overall; and 
6.1.3. so that 95% of all End Users can login within five minutes of their first attempt on any occasion. 

6.2. We shall use reasonable endeavours to publish the times of planned system outages within the Services. So far as is 
reasonably practical, we shall aim to keep any planned system outages outside of Working Hours and shall aim to keep such 
outages under four hours’ continuous duration on each occasion. 

6.3. We do not warrant that your use of the Services will be uninterrupted or error-free; or that the Licensed Data obtained by 
you through the Services will meet your requirements. We will not be liable for any interruptions to third party integrations, 
materials and/or data which affect the availability of the Services or any Licensed Data contained in, or provided through, 
the Services. 

6.4. We are not responsible for any delays, delivery failures, or any other loss or damage resulting from the transfer of data over 
communications networks and facilities, including the internet, and you acknowledge that the Services and Licensed Data 
may be subject to limitations, delays and other problems inherent in the use of such communications facilities. 
 

7. RESTRICTIONS 
7.1. Except as expressly set out in this Agreement you agree: 

7.1.1. not to copy the Services or any underlying source code; 
7.1.2. that your Login Details are personal to you and you must not disclose your Login Details to the Services to any other 

person under any circumstances; 
7.1.3. not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Services; 
7.1.4. not to make alterations to, or modifications of, the whole or any part of the Services, or permit the Services or any 

part of it to be combined with, or become incorporated in, any other programs; 
7.1.5. except as may be allowed by any applicable law which is incapable of exclusion by agreement between the parties: 

a) not to attempt to copy, modify, duplicate, create derivative works from, frame, mirror, republish, download, display, 
transmit, or distribute all or any portion of the Services in any form or media or by any means; and 

b) not to attempt to reverse compile, disassemble, reverse engineer or otherwise reduce to human-perceivable form 
all or any part of the Services;  

7.1.6. not to access all or any part of the Services or any Licensed Data in order to build a product or service which competes 
with the Services;  

7.1.7. subject to clause 9.7, not to use the Services or the Licensed Data to provide services to third parties;  
7.1.8. subject to clause 9.7, not to license, sell, rent, lease, transfer, assign, distribute, display, disclose, or otherwise 

commercially exploit, or otherwise make the Services and/or any Licensed Data available to any third party; 
7.1.9. not to attempt to obtain, or assist third parties in obtaining, access to the Services and/or any Licensed Data, other 

than as permitted by Agreement; 
7.1.10. not to provide or otherwise make available the Services in whole or in part (including object and source code) and/or 

any Licensed Data in any form to any person without prior written consent from us; and 
7.1.11. to comply with all technology control or export laws and regulations that apply to the technology used or supported 

by the Services, 
together defined as “Licence Restrictions”. 

 
8. ACCEPTABLE USE RESTRICTIONS AND OBLIGATIONS 
8.1. You must:  

8.1.1. not use the Services in any unlawful manner, for any unlawful purpose, or in any manner inconsistent with this 
Agreement, or act fraudulently or maliciously, for example, by hacking into or inserting malicious code, including any 
thing or device (including any software, code, file or programme) which may: prevent, impair or otherwise adversely 
affect the operation of any computer software, hardware or network, any telecommunications service, equipment or 
network or any other service or device; prevent, impair or otherwise adversely affect access to or the operation of 
any programme or data, including the reliability of any programme or data (whether by re-arranging, altering or erasing 
the programme or data in whole or part or otherwise); or adversely affect the user experience, including worms, trojan 
horses, viruses and other similar things or devices, into the Services or any operating system; 

8.1.2. not infringe our Intellectual Property Rights (defined below) or those of any third party in relation to your use of the 
Services or any Licensed Data, including the submission of any infringing material by you to the Services; 

8.1.3. not transmit any material that is defamatory, illegal, offensive or otherwise objectionable in relation to your use of the 
Services; 

8.1.4. not use the Licensed Data for any illegal, misleading or unethical purpose or otherwise in any manner which may be 
detrimental to the reputation of the Land App, any Third Party Licensor or any other person; 

8.1.5. not use the Services in a way that could damage, disable, overburden, impair or compromise our systems or security 
or interfere with other users; and 

8.1.6. not collect or harvest any information or data from any Service or our systems or attempt to decipher any 
transmissions to or from the servers running any Service, 

together defined as “Acceptable Use Restrictions”. 
8.2. You shall use your best endeavours to use adequate technological and security measures, including measures we may 

reasonably recommend, or that you and we may agree to, from time to time, to ensure that all Licensed Data, Login Details 
to the Services and any other similar information which you hold or are responsible for is secure from unauthorised use or 
access. 

8.3. Without prejudice to the obligations undertaken in this clause 8, you must notify us immediately upon becoming aware or 
suspecting that any Login Details have been used, or may be known, by any third party. In the event that an officer, employee, 
agent, partner or contractor with access to any Login Details to the Services ceases to be employed or engaged by you, you 
must ensure that such individuals do not continue to use any such Login Details. 
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8.4. You agree to provide us with all reasonably required information, co-operation and assistance as may be required by us 
under this Agreement in a timely and efficient manner. 

8.5. You acknowledge that you are solely responsible for procuring and maintaining your network connections and 
telecommunications links from your systems and all problems, conditions, delays, delivery failures and all other loss or 
damage arising from or relating to your network connections or telecommunications links or caused by the Internet. 
 

9. INTELLECTUAL PROPERTY RIGHTS 
9.1. In this clause “User Generated Content” means any new Intellectual Property Rights that are created by you within the 

Services e.g. by using a drawing tool on a map. Provided there are no technical restrictions (you acknowledge and agree 
that third party Licensed Data may be subject to additional restrictions in accordance with the relevant Third Party Terms), 
the User Generated Content may be exported from the Services and used externally by you.  

9.2. Subject to the terms of this Agreement, we grant you a non-exclusive, non-transferable, revocable licence for the duration 
of this Agreement to create User Generated Content. Any User Generated Content will automatically belong to you upon its 
creation. You hereby licence all Intellectual Property Rights in the User Generated Content to Land App upon its creation on 
a non-exclusive, irrevocable, perpetual, transferable, worldwide, royalty-free basis solely in connection with the provision of 
the Services. For the avoidance of doubt, User Generated Content is not included within the definition of ‘Licensed Data’. 

9.3. You will own all Intellectual Property Rights in relation to any pre-existing images, maps, text, materials and/or data uploaded 
by you to the Services (“External Content”). You hereby grant Land App a non-exclusive, irrevocable, worldwide, royalty-
free licence to use the Intellectual Property Rights in any External Content for the duration of this Agreement solely in 
connection with the provision of the Services and/or in connection with our relationship with any Third Party Licensor, 
provided that this licence shall continue perpetually to the extent required for Land App to use any User Generated Content.  

9.4. You acknowledge that all Intellectual Property Rights in the Services and Licensed Data belong to us or our licensors, that 
rights in the Services and the Licensed Data are licensed (not sold) to you, and that you have no rights in, or to, the Services 
or the Licensed Data other than the right to use each of them in accordance with the terms of this Agreement. You hereby 
assign IPR in Analytics Data to us to the extent it was created using Licensed Data. 

9.5. You are hereby granted a non-exclusive, revocable, non-transferable (subject to clause 9.7) licence to use the Services and 
the Licensed Data in the country that you are resident in for your personal use (if the End User is a consumer) or internal 
business / governmental operations (if the End User is operating on behalf of an organisation). The Services and the 
Licensed Data may be used for the duration of this Agreement and this right will terminate upon its termination or expiry. 
Notwithstanding any provision in this Agreement, we acknowledge that you may use the Licensed Data to meet any legal 
obligation with government bodies. You may not use Licensed Data for any purpose not expressly permitted by this clause. 
For the avoidance of doubt, the Licensed Data may not be used in any of your products or services. 

9.6. The Agreement does not give you any right to sub-license, distribute, sell or otherwise make Licensed Data available to third 
parties except as permitted by clause 9.7 and the applicable Third Party Terms. You shall remain liable to us and our rights 
and remedies under clause 12 shall apply in respect of any act or omission of third parties to which you are entitled to sub-
license or otherwise disclose Licensed Data under the Agreement and you shall enforce the terms of the relevant sub-licence 
or agreement up to and including obtaining judgments in court and take such other action as we may request in respect of 
any breach by any third party that you have provided the Licensed Data to. 

9.7. You are permitted to share the Licensed Data, including any User Generated Content and External Content via the Services 
to your officers, employees, agents, partners, contractors and third parties reasonably connected to your personal use (where 
you are a consumer) or your business (where applicable) (e.g. land agents, solicitors, ecologists, etc) (collectively defined 
as an “Authorised Licensee”). For the avoidance of doubt, each Authorised Licensee will be required create an account in 
order to access the Licensed Data and the Services. You warrant that you have the permission from each applicable 
Authorised Licensee to upload their personal data (name and email address) into the Services to facilitate their connection 
to your account. We will process this information in accordance with our Privacy Policy. 

9.8. You acknowledge that you have no right to have access to the Services in source-code form. 
9.9. The End User will indemnify and keep Land App and its officers, employees, consultants, agents and sub-contractors 

indemnified, on demand, against all losses, costs and liabilities and all expenses, including reasonable legal or other 
professional expenses, suffered or incurred by Land App arising out of or in connection with any claim: 
9.9.1. in relation to any User Generated Content and/or any External Content infringing a third party’s Intellectual Property 

Rights;  
9.9.2. in relation to the accuracy or completeness of any User Generated Content and/or any External Content; and/or 
9.9.3. for any defamatory, offensive or illegal content, information or materials provided by you either directly or indirectly to 

us. 
 

10. CONFIDENTIALITY 
10.1. A party (“Receiving Party”) will keep in strict confidence all technical or commercial know-how, specifications, inventions, 

processes or initiatives which are of a confidential nature and have been disclosed (either orally, in writing or by 
demonstration) to the Receiving Party by the other party (“Disclosing Party”) or its employees, agents or sub-contractors 
and any other confidential information concerning the Disclosing Party’s business, its products and services which the 
Receiving Party may obtain (“Confidential Information”). 

10.2. In relation to any Confidential Information received from the Disclosing Party or from a third party on behalf of the Disclosing 
Party, the Disclosing Party and the Receiving Party agree: 
10.2.1. to treat the Confidential Information in confidence and to use it only for the purpose of discharging the Receiving 

Party’s obligations under this Agreement; 
10.2.2. not to disclose the Confidential Information to any third party without the express written permission of the Disclosing 

Party (except that the Receiving Party may disclose the Confidential Information to its officers, employees, 
consultants, agents and sub-contractors who need access to the Confidential Information in connection with 
discharging the Receiving Party’s obligations under this Agreement and provided that such officers, employees, 
consultants, agents and sub-contractors are made aware of the confidential nature of the Confidential Information 
and are subject to confidentiality obligations at least as onerous as those set out in this Agreement); and 

10.2.3. to treat the Confidential Information with the same degree of care and with sufficient protection from unauthorised 
disclosure as the Receiving Party uses to maintain its own confidential or proprietary information. 
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10.3. Nothing in this Agreement will prevent the Receiving Party from using or disclosing any Confidential Information which: 
10.3.1. is in or comes into the public domain in any way without breach of this Agreement by the Receiving Party or any 

person or entity to whom it makes disclosure; 
10.3.2. the Receiving Party can show was: (i) in its possession or known to it by being in its use or being recorded in its files 

prior to receipt from the Disclosing Party and was not acquired by the Receiving Party from the Disclosing Party under 
an obligation of confidence; or (ii) to have been independently developed by the Receiving Party without reference to 
the Confidential Information; 

10.3.3. the Receiving Party obtains or has available from a source other than the Disclosing Party without breach by the 
Receiving Party or such source of any obligation of confidentiality or non-use; 

10.3.4. is disclosed by the Receiving Party with the prior written approval of the Disclosing Party; or 
10.3.5. is required by law (e.g. by a court order) or by governmental or regulatory requirements (which, for the avoidance of 

doubt, may include any requirements for disclosure under the Freedom of Information Act 2000 and/or the 
Environmental Information Regulations 2004) to be released, provided that, when permitted by the applicable law, 
the Disclosing Party is given as much prior written notice as possible of such request. 

10.4. This clause 10 shall survive termination of this Agreement, however arising. 
 

11. LIMITATION OF LIABILITY 
11.1. You acknowledge that the Services have not been developed to meet your individual requirements, and that it is therefore 

your responsibility to ensure that the facilities and functions of the Services as described in the applicable documentation 
meet your requirements. We only supply the Services for your personal use (if the End User is a consumer) or internal 
business operations / governmental operations (if the End User is operating on behalf of an organisation).  

11.2. This clause 11 sets out the entire financial liability of Land App (including any liability for the acts or omissions of its 
employees, agents and sub-contractors) to you:  
11.2.1. arising under or in connection with this Agreement; 
11.2.2. in respect of any use made by you of the Services and the Licensed Data or any part of them; and 
11.2.3. in respect of any representation, statement or tortious act or omission (including negligence) arising under or in 

connection with this Agreement. 
11.3. Except as expressly and specifically provided in this Agreement: 

11.3.1. you assume sole responsibility for results obtained from the use of the Services and the Licensed Data and for 
conclusions drawn from such use. We shall have no liability for any damage caused by errors or omissions in any 
information, instructions or scripts provided to us by you in connection with the Services; 

11.3.2. all warranties, representations, conditions and all other terms of any kind whatsoever implied by statute or common 
law are, to the fullest extent permitted by applicable law, excluded from this Agreement; and 

11.3.3. the Services and the Licensed Data are provided to you on an “as is” basis, however, we will use reasonable 
endeavours to provide you with current and accurate data. We have no responsibility or liability for any work 
undertaken by you within the Services, including the reliability, accuracy or complement of any Licensed Data, User 
Generated Content or External Content. Notwithstanding any other provision, we will not be liable if any Licensed 
Data is not current at any time. 

11.4. Nothing in this Agreement limits or excludes the liability of either party for death or personal injury resulting from negligence 
(or that of its employees or agents) or for any damage or liability incurred by a party as a result of fraud or fraudulent 
misrepresentation by the other party. 

11.5. Subject to clause 11.4 and excluding any provisions in this Agreement where an indemnity is provided by either party: 
11.5.1. Land App will not be liable for loss of profits, loss of business, depletion of goodwill and/or similar losses, loss of 

anticipated savings, loss of goods, loss of contract, loss of use, loss or corruption of data or information or any special, 
indirect, consequential or pure economic loss, costs, damages, charges or expenses; and 

11.5.2. Land App’s total liability to you in contract, tort (including negligence or breach of statutory duty), misrepresentation, 
restitution or otherwise arising under or in connection with this Agreement will be limited to the higher of: (i) the fees 
paid by you to us in the 12 months prior to the claim; or (ii) £1,000. 

 
12. SUSPENSION, TERMINATION AND EXPIRY 
12.1. Termination for convenience. This Agreement may be terminated by you at any time with immediate effect by providing 

written notice of termination to Land App (which may be submitted via the Services or via email). For the avoidance of doubt, 
because the In-App Purchases are a digital service that is provided immediately following its purchase, Orders for In-App 
Purchases cannot be cancelled. 

12.2. This Agreement may be terminated by Land App (and your account and data contained within the Services will be deleted) 
without any liability at any time on 90 days’ notice or if your account is unused for a period of at least five years. 

12.3. Suspension. If you are in breach of the Agreement, we may on notice to you with immediate effect suspend: 
12.3.1. your Login Details and access to the Services; and 
12.3.2. the provision and licensing of any Licensed Data, in each case until such breach has been remedied to our 

satisfaction. This right is without prejudice to any other rights we have under the Agreement or at law. 
12.4. General termination rights.  

12.4.1. Either party may terminate the Agreement with immediate effect by giving the other party notice in writing if:  
12.4.1.1. the other party:  

i. is in material breach of any term and such breach is either incapable of being remedied or is not remedied 
within 30 days of a written request to do so;  

ii. is in persistent breach;  
iii. ceases to carry on business (and, in our case, has not previously transferred and does not transfer the 

Agreement in accordance with clause 17.5); or  
iv. discloses Confidential Information of the first party or uses or authorises use of the first party’s IPR 

outside the scope permitted by the Agreement; or 
12.4.1.2. OS loses the right to administer Crown copyright and/or Crown database right in respect of Licensed Data.  

12.5. Termination rights without notice period. We may terminate the Agreement with immediate effect by giving you notice if you: 
12.5.1.1. are unable to pay your debts within the meaning of Section 123 of the Insolvency Act 1986; 
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12.5.1.2. have a receiver, administrative receiver, administrator or similar officer appointed over all or any part of your 
assets or undertaking; 

12.5.1.3. make an assignment for the benefit of, or a composition with, your creditors generally or another 
arrangement of similar import; 

12.5.1.4. commit an act of bankruptcy or go into liquidation or are the subject of a petition for bankruptcy or a winding 
up order otherwise than for the purposes of a bona fide amalgamation or restructuring;  

12.5.1.5. undergo any process similar to the matters referred to in clauses 12.5.1.1 to 12.5.1.4 (inclusive) in any 
jurisdiction other than the UK;  

12.5.1.6. undergo a change of Control of your business other than for the purpose of a bona fide internal group 
restructuring and so long as we exercise such right of termination within 6 months of the date on which you 
notify us of such change of Control in writing; or   

12.5.1.7. breach any Third Party Terms. 
12.6. Notwithstanding clause 12.4, we may terminate this Agreement immediately by written notice to you if you breach any of the 

Licence Restrictions or the Acceptable Use Restrictions. 
12.7. Effects of termination or expiry of the Agreement. If the Agreement terminates for any reason:  

12.7.1. any rights, remedies, obligations or liabilities of the parties that have accrued up to the date of termination, including 
the right to claim damages in respect of any breach of the Agreement which existed at or before the date of termination 
shall not be affected or prejudiced; 

12.7.2. all rights granted to you under this Agreement shall cease; 
12.7.3. you must immediately cease all activities authorised by this Agreement, including your use of the Licensed Data and 

any Services; 
12.7.4. all fees which are payable by you will become due and payable immediately; 
12.7.5. you shall within 14 days destroy (or at our option (or our licensors’ option) return) all Licensed Data under the 

Agreement which you hold or for which you are responsible (including any such Licensed Data embedded in any 
other material but not any Licensed Data you are entitled to retain under this Agreement)) and provide written 
confirmation that you have done so at our request;  

12.7.6. except if we terminate under any of clauses 12.4, 12.5 or 12.6 and subject to clauses 12.9 and 12.10, you may retain 
Licensed Data in an archive following termination or expiry of the Agreement and may only disclose such Licensed 
Data for the sole purpose of addressing a complaint or challenge from a regulator or other third party regarding your 
use of such Licensed Data during the term of this Agreement;  

12.7.7. you shall cease to be entitled to use any Login Details in order to access the Services and/or any Licensed Data in 
respect of the Agreement;    

12.7.8. upon request, you shall provide us with a list of any individuals who have accessed or received the Licensed Data 
from you; and 

12.7.9. except to the extent provided for by this Agreement all rights and licences under the Agreement shall automatically 
cease and you shall terminate any relevant Sub-licences with immediate effect.  

12.8. Your rights under clause 12.7.6 are on condition that: 
12.8.1. they do not apply to Licensed Data that includes third party IPR; and 
12.8.2. subject to clause 11.4, we shall have no liability in respect of the Licensed Data or your use of it following termination 

or expiry of the Agreement. 
12.9. We may terminate your right under clause 12.7.6 at any time if:  

12.9.1. you use or disclose the relevant Licensed Data other than strictly in accordance with clause 12.7.6; 
12.9.2. you breach any surviving term of the Agreement; and 
12.9.3. one of the events in clauses 12.4.1(iii) and (iv) and 12.4.1.2 or 12.5 occurs, 
in which event you shall comply with an obligation equivalent to clause 12.7.5 in respect of such Licensed Data. 

12.10. Notwithstanding any other provision, you may retain Licensed Data which has been included in paper products held by you 
which have been obtained from the Land App Services.  

12.11. If, for whatever reason, our relationship with a third party service or data provider is restricted, suspended or terminated 
which affects our ability to provide the Services or the Licensed Data, we will notify you in writing and use reasonable 
endeavours to re-commence the Services and the provision of Licensed Data as soon as possible. However, we will have 
no liability to you for any interruptions or termination of the Services hereunder. 
 

13. COMMUNICATION BETWEEN US 
13.1. If you wish to contact us in writing, or if any condition in this Agreement requires you to give us notice in writing, you can 

send this to us by e-mail to legal@thelandapp.com. We will confirm receipt of this by return e-mail.  
13.2. If we have to contact you or give you notice in writing, we will do so by e-mail to the address you provide to us in your request 

for the Services or such other e-mail address linked to your account from time to time. 
 

14. EVENTS OUTSIDE OUR CONTROL 
14.1. We will not be liable or responsible for any failure to perform, or delay in performance of, any of our obligations under this 

Agreement that is caused by any act or event beyond our reasonable control, including without limitation, strikes, lock-outs 
or other industrial disputes or illness involving the workforce of Land App, failure of a utility service or transport network, act 
of God, war, riot, civil commotion, malicious damage, compliance with any law or governmental order, rule, regulation or 
direction, accident, breakdown of plant or machinery, pandemic, fire, flood, storm or default of suppliers or sub-contractors 
(“Event Outside Our Control”). 

14.2. If an Event Outside Our Control takes place that affects the performance of our obligations under this Agreement: 
14.2.1. our obligations under this Agreement will be suspended and the time for performance of our obligations will be 

extended for the duration of the Event Outside Our Control; and 
14.2.2. we will use our reasonable endeavours to find a solution by which our obligations under this Agreement may be 

performed despite the Event Outside Our Control. 
14.3. If an Event Outside Our Control continues for a period of more than 30 days, we may terminate this Agreement for 

convenience and without any liability by providing you with written notice. 
14.4. Nothing in this clause will affect your payment obligations under this Agreement. 
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15. AUDITING 
15.1. You shall maintain accurate and complete records related to all transactions and supplies of Licensed Data arising out of 

this Agreement. Upon our request, you shall provide evidence of compliance with your obligations under this Agreement 
within a reasonable time. You also agree to comply with reasonable measures stipulated by us as a result of any audit. 

15.2. We and/or our representatives have the right on reasonable notice during business hours to audit your systems, operations 
and all supporting documentation to ensure your compliance with the Agreement and to take copies of any necessary 
records. You shall, at your expense, provide us with all reasonable assistance to enable such auditing and copying to take 
place, including making available appropriate employees and facilities. 

15.3. If an audit shows that any information which you have provided relating to a financial matter is incorrect, you shall promptly 
make good any underpayment and rectify any defect in your accounting systems.  

15.4. You acknowledge and agree that any Third Party Licensor will also have the right to exercise the rights under this clause as 
a third party pursuant to the Contracts (Rights of Third Parties) Act 1999. 

 
16. THIRD PARTY PROVIDERS 
16.1. You acknowledge that the Services may enable or assist you to access the website content of, correspond with, and 

purchase products and services from, third parties via third-party websites and that you do so solely at your own risk. 
16.2. Land App makes no representation, warranty or commitment and shall have no liability or obligation whatsoever in relation 

to the content or use of, or correspondence with, any such third-party website, or any transactions completed, and any 
contract entered into by you, with any such third party.  

16.3. Any contract entered into and any transaction completed via any third-party website is between you and the relevant third 
party, and not Land App. We recommend that you refer to the third party’s website terms and conditions and privacy policy 
prior to using the relevant third-party website. We do not endorse or approve any third-party website nor the content of any 
of the third-party website made available via the Services. 
 

17. MISCELLANEOUS 

17.1. This Agreement constitutes the entire agreement between the parties and supersedes and extinguishes all previous 
agreements, promises, assurances, warranties, representations and understandings between the parties, whether written 
or oral, relating to its subject matter. Each party acknowledges that in entering into this Agreement it does not rely on, and 
shall have no remedies in respect of, any statement, representation, assurance or warranty (whether made innocently or 
negligently) that are not set out in this Agreement. Each party agrees that it shall have no claim for innocent or negligent 
misrepresentation or negligent misstatement based on any statement in this Agreement. 

17.2. We reserve the right to make changes to this Agreement at any time upon providing you with notice. If you continue to use 
the Services then you will be deemed to have accepted the updated version of the Agreement. 

17.3. Subject to clause 17.2, no variation of this Agreement will be effective unless it is in writing and signed by the authorised 
representatives of the parties. 

17.4. No failure or delay by a party to exercise any right or remedy provided under this Agreement or by law shall constitute a 
waiver of that or any other right or remedy, nor shall it prevent or restrict the further exercise of that or any other right or 
remedy. No single or partial exercise of such right or remedy shall prevent or restrict the further exercise of that or any other 
right or remedy. The rights and remedies provided under this Agreement are in addition to, and not exclusive of, any rights 
or remedies provided by law. 

17.5. You shall not, without the prior written consent of Land App, assign, transfer, charge, sub-contract or deal in any other 
manner with all or any of its rights or obligations under this Agreement. Land App may at any time assign, transfer, charge, 
sub-contract or deal in any other manner with all or any of its rights or obligations under this Agreement. 

17.6. Nothing in this Agreement is intended to or shall operate to create a partnership between the parties, or to authorise either 
party to act as agent for the other, and neither party shall have authority to act in the name or on behalf of or otherwise to 
bind the other in any way (including without limitation the making of any representation or warranty, the assumption of any 
obligation or liability and the exercise of any right or power). 

17.7. No one other than: 
17.7.1. a party to this Agreement, their successors and permitted assignees; or 
17.7.2. any Third Party Licensor (where specified in the relevant clauses of this Agreement),  
shall have any right to enforce any of its terms. 

17.8. If any provision or part-provision of this Agreement is or becomes invalid, illegal or unenforceable, it shall be deemed modified 
to the minimum extent necessary to make it valid, legal and enforceable. If such modification is not possible, the relevant 
provision or part-provision shall be deemed deleted. Any modification to or deletion of a provision or part-provision under 
this clause shall not affect the validity and enforceability of the rest of this Agreement. 

17.9. All notices must be in writing and are deemed given when mailed by registered or certified mail, return receipt requested, to 
the other party’s main business address. It is agreed that serving notice by email or fax will not be an effective method of 
providing notice of a claim under this Agreement. 

17.10. Any provision of this Agreement that expressly or by implication is intended to come into or continue in force on or after 
termination or expiry of this Agreement shall remain in full force and effect. 
 

18. LAW AND JURISDICTION 
18.1. This Agreement and any disputes or claims arising out of or in connection with it or its subject matter or formation (including 

without limitation non-contractual disputes or claims) are governed by English law and the parties irrevocably submit to the 
exclusive jurisdiction of the English courts. 

 
19. DEFINITIONS: 

“Analytics Data” means Data created by you which benefits from, relies on or uses Licensed Data (including, without 
limitation, where you create Data by modifying, re-formatting, analysing or performing searches, look ups and/or enquiries 
using the Licensed Data) where the Data created does not comprise Licensed Data. By way of example only, Analytics Data 
includes Data created by you to provide analysis or an answer in response to a query or to create additional Data which can 
be linked to a Feature or Feature Attribution within Licensed Data, in each case provided that the Data: a) does not copy a 
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Feature in whole, and does not copy a Feature Attribution in whole or in part; and b) can be used independently of the 
Licensed Data.   
“Contractor” means any contractor engaged by the End User or tendering to provide goods or services to the End User in 
connection with OS Data. 
“Control” means the power (directly or indirectly) to appoint or remove a majority of the directors or otherwise direct the 
affairs of an organisation. 
“Corporate Group” means, in respect of any business user: a) that user’s organisation; b) each of that organisation’s wholly-
owned subsidiaries; c) each holding company of which that End User is a wholly-owned subsidiary; and d) each wholly-
owned subsidiary of such holding companies, where the term ‘wholly-owned subsidiary’ shall have the meaning given to it 
by section 1159 of the Companies Act 2006. 
“Data” means any text, graphic, image, audio and/or visual material, software, database content or other multimedia content, 
information and material. 
“Feature” means any feature represented in a Topographic Dataset, including without limitation any line, polygon, symbol 
or text. 
“Feature Attribution” means the characteristics associated with a Feature (subject to the specification of the relevant 
Topographic Dataset).  
“Free to Use Data” means Data created by you: a) using a Topographic Dataset as a source to infer the position of the Data 
you create; or b) which copies in part a Feature (copying in part meaning where the Data created partially coincides with a 
Feature in the source Topographic Dataset), in each case provided that the Data: i) does not copy a Feature in whole, and 
does not copy a Feature Attribution in whole or in part; ii) neither represents nor acts as a substitute for a Feature or Feature 
Attribution in the source Topographic Dataset; and iii) can be used independently of the Licensed Data, and in each case 
only to the extent that the Data created incorporates IPR owned by us and/or which is licensed by us from the Keeper of 
Public Records. For information purposes only, examples of Free to Use Data are published on the Website. 
“Infrastructure Body” means: a) a body which falls within the definition of ‘utility’ in Regulation 2 of the Utilities Contracts 
Regulations 2006 or Regulation 2 of the Utilities Contracts (Scotland) Regulations 2006; or b) a body which is a provider of 
a ‘Public Electronic Communications Network’ as defined in the General Conditions of Entitlement set by the Office of 
Communications under section 45 of the Communications Act 2003; or c) a body which operates a buried pipe-line or pipe-
line network in Great Britain where, for the purposes of this paragraph c), ‘pipe-line’ has the meaning given to it in section 
65 of the Pipe-lines Act 1962; or d) any other entity as may be agreed by OS and Cabinet Office from time to time as being 
an infrastructure body, as published on the OS Website. 
“Intellectual Property Rights” / “IPR” means any patents, copyright, trade marks, trade names, domain names, rights in 
get-up, rights in goodwill or to sue for passing off, rights in designs (whether registered or unregistered) database rights, 
topography rights, moral rights, rights in confidential information (including without limitation know-how and trade secrets) 
and any other intellectual property rights or industrial property rights, in each case whether registered or unregistered and 
including without limitation all applications for, and renewals or extensions of, such rights, and all similar or equivalent rights 
or forms of protection in any part of the world.  
“Licensed Use” means the End User’s permitted use of the OS Data under the OS Licence (Appendix 2), as set out in the 
Land App User Terms of Service. 
“Login Details” means the unique identifiers assigned to you when you register to use the Services. 
“Ordnance Survey®” or “OS” means Ordnance Survey Limited (company number 09121572)).  
“OS Data” means any text, graphic, image, audio and/or visual material, software, database content or other multimedia 
content, information and material which is owned by OS or which OS licence from a third party (including the Crown). 
“OS Trade Marks” means the OS trade marks (both registered and unregistered) including, without limitation, those listed 
in the Style Guide. 
“Public Body” means: a) a body which falls within the definition of ‘contracting authority’ in Regulation 2(1) of the Public 
Contracts Regulations 2015 or Regulation 2(1) of the Public Contracts (Scotland) Regulations 2015, excluding any 
Infrastructure Body; and/or b) a Council constituted pursuant to section 2 of the Local Government etc. (Scotland) Act 1994; 
and/or c) any other entity as may be agreed by OS and Cabinet Office from time to time as being a public body, as published 
on the OS Website. 
“Style Guide” means the then current version of the OS style guide available on the Website including electronic artwork 
and requirements as to the use of Trade Marks and acknowledgements of copyright and database right ownership (available 
on request). 
“Sub-licence” means the OS Licence at Appendix 2 and the Land App User Terms of Service between the End User and 
the Land App. 
“Topographic Dataset” means any of the following Licensed Data: 1:25 000 Scale Colour Raster; 1:50 000 Scale Colour 
Raster; OS MasterMap® Highways Network; OS MasterMap® Topography Layer; OS VectorMap® Local; OS VectorMap® 
Local Black and White Raster; OS VectorMap® Local Colour Raster; OS VectorMap® Local Colour Raster – Backdrop; OS 
Terrain® 5, excluding any IPR in such Licensed Data which we license from a third party. 
“Website” means the website https://www.ordnancesurvey.co.uk/, or such other website as OS determine from time to time. 

 
 

APPENDIX 1: OPEN DATA 
 
The Services and the Licensed Data may include ‘open’ data, which may be subject to additional terms and are available at 
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/. 
 
 

APPENDIX 2: ORDNANCE SURVEY® USER LICENCE (STANDARD) 

 
A. This Ordnance Survey® User Licence (“OS Licence”) sets out the terms on which we provide you with access to Data from 

OS. 
 

https://www.ordnancesurvey.co.uk/
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
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B. We do not own the OS Data and therefore we are required to implement the terms of this OS Licence with you on behalf of 
OS under a licence agreement between OS and the Land App (“Framework Agreement”).  

 
C. This OS Licence forms part of the Land App User Terms of Service. In the event of conflict between the terms of the OS 

Licence and the Land App User Terms of Service, the OS Licence will prevail. Please note that we do not have scope to 
amend any of the terms of this OS Licence. 

 
D. Upon termination of the Framework Agreement or the Land App User Terms of Service, the End User’s use of the OS Data 

will automatically terminate with immediate effect. For clarity, where the Framework Agreement terminates, only the licence to 
use the OS Data will terminate and not the Land App Services generally, unless otherwise specified by the Land App to the 
End User.  

 
E. Notwithstanding any other provision, the End User acknowledges and agrees that (i) OS has no liability to the End User in 

respect of the OS Data, the OS Licence or the Land App User Terms of Service; and (ii) OS has the right to enforce directly 
the terms of this OS Licence against the End User pursuant to the Contracts (Rights of Third Parties) Act 1999. You 
acknowledge and agree that OS may monitor your dealings with OS Data solely for the purpose of enforcing its rights. 

 
F. This OS Licence is solely for consumer and business use within a single business entity. If you: (i) are a Public Body; (ii) are 

an Infrastructure Body, please contact us at legal@thelandapp.com for the appropriate OS licence terms. 
 
Licensed Use – Standard  
 
1. LICENSED USE 
1.1. The End User’s Licensed Use of OS Data is a non-exclusive, non-transferable licence for the following use only for the 

duration of the End User’s Sub-licence: 
1.1.1. for personal non-commercial use only, where the End User is a consumer; 
1.1.2. Business Use as set out in paragraph 2; 
1.1.3. Limited External Use as set out in paragraph 3;  
1.1.4. Corporate Group Data Sharing as set out in paragraph 4; and 
1.1.5. Ancillary Rights to End User’s Licensed Use as set out in paragraph 5. 

1.2. For the avoidance of doubt, and save as otherwise agreed, the End User may only use Data created by it which has 
benefitted from, relied on or made any use of OS Data (including, without limitation, where the End User has created such 
Data by modifying, re-formatting, analysing or performing searches, look ups and/or enquiries using the OS Data) for its 
Licensed Use. 
 

2. BUSINESS USE 
2.1. “Business Use” is the use of OS Data solely for the internal administration and operation of the End User’s business.  
2.2. Business Use does not entitle the End User to make available or to provide OS Data to third parties. 

 
3. LIMITED EXTERNAL USE 
3.1. Limited External Use is, subject to paragraph 3.2, the use of OS Data: 

3.1.1. to promote or further the End User’s own business by generating a map which demonstrates one or more of the 
following: 
a) the location of the premises and static assets which the End User owns, leases or manages; 
b) the location of a bespoke event organised by the End User up to and for the duration of the event; 
c) directions or routes (which are not specific to any particular customer or third party) to the premises or static 

assets in paragraph 3.1.1a) or event in paragraph 3.1.1b); and/or 
d) the scope of the End User’s area of operation; 

3.1.2. to report on the End User’s own business by including a map in:  
a) an annual report on the affairs of the End User’s business or for accounting purposes, in each case produced 

to comply with a statutory obligation (including, without limitation, section 415 of the Companies Act 2006); 
and/or 

b) a report to be submitted to a regulatory body to which the End User is subject in order to meet that regulatory 
body’s requirements; and/or 

3.1.3. in connection with your End User’s professional services but solely in the following ways, either: 
a) to include a map within any professional services provided by the End User to its clients, such map only to 

be used (in the case of a business client) for the internal administration and operation of such client’s 
business; or 

b) to include a map in an advertisement in respect of the sale or letting of a property which is owned or leased 
by any of the End User’s clients provided that any such advertisement may only be published either:  

i. in a periodical published in paper format by a third party provided that any map contained in the End 
User’s advertisement may not feature in any electronic reproduction of such periodical which is 
published on the internet or in any other format;  

ii. in paper format within the End User’s own publication; or  
iii. in electronic format on the End User’s own website,  

and for the avoidance of doubt, this paragraph 3.1.3b) does not permit the End User to publish any map 
generated by OS Data on any third party website. 

3.2. Limited External Use is subject to the following conditions: 
3.2.1. any map generated in accordance with paragraph 3.1 shall not comprise: 

a) a service or product in itself; or  
b) a significant part of any product or service offered by the End User; or  
c) a service or product (or significant part of any product or service) provided on behalf of a third party; 
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3.2.2. the map shall be in a raster format and the End User shall use its reasonable endeavours to prevent third parties 
from being able to edit the map or from extracting OS Data from the map; 

3.2.3. the map shall not be of a larger scale or area and shall not contain a larger number of features than is reasonable 
for it to fulfil its function; 

3.2.4. the End User shall display additional information on or with the map, which information facilitates the purposes in 
paragraphs 3.1.1 to 3.1.3 (inclusive); 

3.2.5. the End User shall not receive any direct payment, credit or money’s worth as a result of allowing third parties to 
access, view or use the map but, for maps generated in accordance with paragraph 3.1.1, the End User shall be 
entitled to use the map in conjunction with advertisements that are not illegal, deceptive, misleading, unethical or 
detrimental to the reputation of the OS Data and/or us; and  

3.2.6. for the avoidance of doubt, the End User must acknowledge copyright and database right ownership in a 
conspicuous position in all copies of OS Data (including Products and/or Services) in compliance with the Style 
Guide (available upon request and on the OS Website (as updated from time to time)) – e.g. “© Crown copyright 
and database rights [insert year] OS [licence number]”). 
 

4. CORPORATE GROUP DATA SHARING 
4.1. Corporate Group Data Sharing is: 

4.1.1. the Corporate End User’s supply to a Corporate Group Member; or 
4.1.2. the Corporate End User’s receipt from a Corporate Group Member; or 
4.1.3. the Corporate Group Member’s supply to another Corporate Group Member, 
of copies of any Specified OS Data (which, for the avoidance of doubt, includes any of Ordnance Survey’s IPR in any Data 
created using OS Data). 

 
5. ANCILLARY RIGHTS TO END USER’S LICENSED USE 
5.1. End User Contractor Rights.  

5.1.1. We hereby grant the End User the right to sub-license OS Data to Contractors solely for the purpose of the End 
User Contractor providing, or tendering to provide, the End User with goods or services for the End User’s Licensed 
Use. Where we grant such rights to End Users you shall procure that End Users are subject to and comply with the 
obligations set out in paragraphs 5.2 to 5.6. 
 

5.2. Number of Users. 
5.2.1. Prior to providing OS Data to an End User Contractor, the End User shall:  

a) ensure that the number of Users, in the case of GB address datasets, licensed under its End User Sub-
licence is sufficient to account for the End User’s own Licensed Use and the additional number of Users 
required by its End User Contractor; or 

b) extend the number of Users licensed under the End User Sub-licence to ensure compliance with 5.2.1a) 
above. 
 

5.3. Digital Form 
5.3.1. If the End User provides the End User Contractor with OS Data in a digital form, the End User shall ensure the End 

User Contractor enters into a formal written agreement (before it has access to any OS Data) which contains 
provisions equivalent to those in and required by the Land App User Terms of Service and this OS Licence (which, 
for the avoidance of doubt shall include obligations in relation to copyright and database right acknowledgments 
equivalent to paragraph 3.2.6 above).  
 

5.4. Sharing of OS Data between Contractors 
5.4.1. Except in relation to address datasets and points of interest data, the End User may grant its Contractors the right 

to supply and receive copies of OS Data in a digital form to and from other Contractors provided that:  
a) both Contractors are licensed by the End User for the OS Data being supplied and/or received;  
b) the goods or services which each End User Contractor is providing, or tendering to provide to the End User 

shall each form part of a larger project or related series of works required by the End User;  
c) an End User Contractor uses copies of OS Data supplied by another End User Contractor solely for the 

purpose of providing or tendering to provide goods or services to the End User as part of the End User’s 
Licensed Use;  

d) the use by an End User Contractor of OS Data supplied by another End User Contractor shall be governed 
by its agreement with the End User, referred to in paragraph 1.2; 

e) an End User Contractor shall not receive any direct or indirect payment, credit or money’s worth for the 
supply of the OS Data to another End User Contractor; and  

f) an End User Contractor shall, prior to supplying any OS Data to another End User Contractor, obtain written 
confirmation from the End User that:  

i. the other End User Contractor is licensed by the End User for the OS Data being supplied; and  
ii. the goods or services which each End User Contractor is providing, or tendering to provide to the 

End User, each forms part of a larger project or related series of works required by the End User. 
 

5.5. Paper Copies 
5.5.1. If the End User provides the End User Contractor with OS Data in paper form (referred to in this paragraph 5.5.1 

as “Paper Copies”), the End User shall not be required to enter into a formal written agreement with the End User 
Contractor provided that the End User ensures that:  
a) the End User Contractor uses the Paper Copies solely for the purposes of providing, or tendering to provide, 

the End User with goods or services for the End User’s Licensed Use;  
b) the Paper Copies only cover an area that is proportionate to the amount of goods or services that the End 

User Contractor is engaged to provide;  
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c) the End User Contractor is not permitted to and shall not copy, sub-license, distribute, sell or otherwise make 
available the Paper Copies to third parties in any form;  

d) the End User Contractor destroys or returns to the End User all such Paper Copies immediately upon:  
i. its completion of the tender or provision of goods or services referred to in paragraph 5.5.1a); or  
ii. expiry or termination of this Agreement or Contract,  

whichever is the sooner, and provides, at the End User’s request, a sworn statement by a duly authorised 
person that it no longer holds any such Paper Copies;  

e) neither the End User nor the End User Contractor shall receive any direct or indirect payment, credit or 
money’s worth for the supply of Paper Copies; and  

f) the Paper Copies are marked in accordance with paragraph 3.2.6 above and contain a statement stipulating 
that the End User Contractor is permitted to use the Paper Copies solely for the purpose of assisting it with 
the delivery to the End User of the goods or services it is engaged to provide. 

5.5.2. The End User may permit its End User Contractor to supply Paper Copies to any third party provided that the End 
User Contractor ensures that:  
a) such third party is engaged to provide:  

i. all or part of the works that the End User Contractor is engaged to provide to the End User (referred 
to in this paragraph 5.5 as the “Works”);      

ii. part of a larger project (which also includes the Works); or  
iii. works which, together with the Works, are part of a series of works required by the End User,  

and uses the Paper Copies solely for the purpose of providing the works described in paragraphs i), 
ii) or iii) above to the End User for the End User’s Licensed Use;  

b) such third party agrees to comply with terms no less onerous than those set out in paragraphs 5.5.1a) to f) 
(inclusive) with respect to its use of Paper Copies under paragraph 5.5.2a) above. For the purposes of this 
paragraph, references in paragraphs 5.5.1a) to f) (inclusive) to:  

i. End User shall mean End User Contractor;  
ii. End User Contractor shall mean the third party to whom Paper Copies are supplied under this 

paragraph; and  
iii. Agreement or Contract shall mean the licence between the End User and its End User Contractor. 

 
5.6. Liability for Contractors 

5.6.1. The End User’s liability to Ordnance Survey under the Land App User Terms of Service and this OS Licence shall 
extend to and include acts and omissions of the End User’s Contractors.  

 
5.7. Free to Use Data 

5.7.1. Subject to paragraphs 5.7.2 and 5.7.3 and procuring that the End User complies with the provisions of paragraphs 
5.7.2 to 5.7.7 (inclusive), we grant the End User upon termination or expiry of their End User Sub-licence (except 
where we terminate the End User Sub-licence as a result of the End User’s breach of the End User Sub-licence or 
its actual or anticipated insolvency) a non-exclusive, royalty-free, perpetual licence to use Free to Use Data for their 
Licensed Use (including the right to sub-licence such Free to Use Data to an End User Contractor). 

5.7.2. The licence granted in paragraph 5.7.1 shall entitle neither us nor the End User nor the End User’s sub-licensees 
to (and the End User shall procure that no sub licensee shall) re-create, reproduce or represent any Feature 
Attribution or any Feature in any Topographic Dataset (or any substitution of such Feature Attribution or Feature). 

5.7.3. Subject to any liability which cannot be excluded by law, Ordnance Survey shall have no liability in respect of the 
End User’s or any of the End User’s sub licensees’ use of Free to Use Data and the End User shall indemnify and 
keep Ordnance Survey indemnified from and against all costs, expenses, damages, losses or liabilities incurred or 
suffered by Ordnance Survey arising out of any third party dispute or claim in connection with the Free to Use Data 
(including, without limitation, any product liability claim). 

5.7.4. End Users must acknowledge the copyright and the source of the Free to Use Data by including the following 
attribution statement: © Crown copyright [and database rights] [insert year] OS [licence number]. 

5.7.5. End Users shall include the same acknowledgement requirement in any sub licences of the Free to Use Data that 
they grant, and a requirement that any further sub-licences do the same. 

5.7.6. If the End User breaches any provision of this paragraph 5.7, the licence granted in paragraph 5.7.1 shall 
immediately terminate and the End User must comply with an obligation equivalent to clause 12.7.5 of the Land 
App User Terms of Service in respect of its Free to Use Data. 

5.7.7. Where the End User is in any doubt as to whether or not something constitutes Free to Use Data, the End Users 
shall consult Ordnance Survey for guidance. 
 

5.8. End User Created Analytics Data 
5.8.1. We grant the End User upon termination or expiry of their End User Sub-licence (except where we terminate the 

End User Sub-licence as a result of the End User’s breach of the End User Sub-licence or its actual or anticipated 
insolvency) a non-exclusive, royalty-free, perpetual licence to use End User Created Analytics Data for their 
Licensed Use (including to sub-license such End User Created Analytics Data to an End User Contractor), provided 
only that this licence is subject to the End User’s compliance with paragraphs 5.7.1 to 5.7.7 (inclusive) (which shall 
be deemed to be amended as required so as to apply to End User Created Analytics Data). 

5.8.2. If the End User wishes to use End User Created Analytics Data for a purpose outside their Licensed Use (including 
commercial reuse), please contact Ordnance Survey for appropriate terms. 
 

5.9. End User Data 
5.9.1. Where the End User creates Data in accordance with this OS Licence using or in conjunction with OS Data, and 

such Data: 
a) does not comprise Free to Use Data or End User Created Analytics Data; and 
b) does not incorporate or infringe any IPR in the OS Data, the terms of the Agreement do not apply to such 

Data. 
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5.9.2. Examples of Data that this paragraph applies to may be found on the Website. 
 

5.10. Public Data Sharing  
5.10.1. Where End Users receive any OS Data (which, for the avoidance of doubt, includes any of Ordnance Survey’s IPR 

in any Data created using OS Data) from Public Bodies we may grant the End User license for such OS Data 
provided that: 
a) the End User and the Public Body are licensed for the same area of coverage of the same OS Data being 

supplied by the Public Body; 
b) the licence to such OS Data which we grant to the End User shall be as set out in and subject to the terms 

of this OS Licence; 
c) the End User shall maintain a written record of: 

i. the names and addresses of Public Bodies from whom the End User has received OS Data;  
ii. the OS Data which was received by the End User from the Public Body; and   
iii. when the OS Data was received by the End User from the Public Body; 

d) the End User shall:  
i. retain the written records referred to in paragraph 5.10.1(c) for such time as End Users continue to 

use such OS Data or retain an archive of it in accordance with paragraph 5.11;  
ii. provide Ordnance Survey with a copy of such OS Data and the written record maintained by the End 

User in accordance with paragraph 5.10.1(c) upon written request being made by Ordnance Survey; 
and  

iii. reserve third party rights for Ordnance Survey to directly enforce the relevant clauses of the End User 
Sub licence which reflect paragraphs 5.10.1(c) and 5.10.1(d). 

e) subject to any liability which cannot be excluded by law, Ordnance Survey shall have no obligation or liability 
to the End User or any third party in respect of the OS Data received by an End User from a Public Body; 
and 

f) for the avoidance of doubt, save where expressly permitted under the Agreement, this Agreement does not 
entitle the End User to receive and/or use OS Data from any other third party. 
 

5.11. Archive Rights 
5.11.1. We may grant permission for the End User to retain (and, save in relation to address datasets, to permit their 

Contractors to retain) the OS Data after termination of their Sub-licence in accordance with and subject to clause 
12.7.6 of the Land App User Terms of Service. 

 
6.  TRADE MARKS AND RIGHTS ACKNOWLEDGMENT 
6.1. You may not use any OS Trade Marks except as expressly permitted by the Style Guide.  
6.2. You have no right to sub-license the right to use OS Trade Marks under this Agreement  
6.3. You shall ensure that any use of the names OS and Ordnance Survey and of any other Trade Mark includes the ® or ™ 

symbol as shown in relation to such OS Trade Mark. 
6.4. You shall:   

6.4.1. ensure that brand names of your products and/or services do not include any OS trade names, product or service 
names, domain names or OS Trade Marks or anything confusingly similar to them;  

6.4.2. ensure that any branding used on or in connection with your Products and/or Services shall not be identical to or in 
any way confusingly similar to any branding used on or in connection with any of our products or services or OS 
products or services; and 

6.4.3. not apply to register any trade mark or domain name which is the same as, similar to or likely to be confused with 
any of our trade names, product names, domain names or Trade Marks or OS our trade names, product names, 
domain names or OS Trade Marks. 

6.5. You must acknowledge copyright and database right ownership in a conspicuous position in all copies of OS Data in 
compliance with the Style Guide. 

 


